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BUREAU OF HEALTH FACILITIES LICENSING 
 

APPROVED CONTINUING EDUCATION COURSES 
 

HEARING AID SPECIALIST PROGRAM 
 

 
NOTE:  NEW EDUCATIONAL OPPORTUNITY for South Carolina Hearing Aid Specialists.  The South 
Carolina Commission of Hearing Aid Specialists has approved allowing three (3) of the eight (8) continuing 
education units (CEUs) required for licensure to be obtained through on-line education.  On-line courses 
must be approved by the International Hearing Society (IHS).   
 
Contact Information: 
 
International Hearing Society (IHS)   www.ihsinfo.org 
 
AudiologyOnline    www.AudiologyOnline.com 
 
Starkey Hearing Technologies     www.starkeyhearingtechnologies.com 
 
 
Contact information for many of the manufacturers is provided below. 
  
 
Regulation 61-3, The Practice of Selling and Fitting Hearing Aids, Section 101.D.2 states, “The licensee 
shall annually submit to the Commission proof of having participated in a minimum of eight hours of 
continuing education during the calendar year.  A licensee who is granted a license during a calendar year 
shall not be required to complete such requirements during that year and such requirement shall begin the 
second full licensing year.  The requirement may be fulfilled by attending and participating in training 
activities approved by the Commission.” 
 
 
 
 
 
 

SPONSOR & CONTACT INFORMATION  
 
 

AMERICAN HEARING AID ASSOCIATES – Gail Silvestri (610) 455-3010        gsilvestri@ahaanet.com  

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

 
 
 

 

SPONSOR & CONTACT INFORMATION 
 
 

AMPLIFON – Jana Larson (763) 268-4083                            jana.larson@amplifon.com                           

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

http://www.ihsinfo.org/
http://www.audiologyonline.com/
http://www.starkeyhearingtechnologies.com/


 
 

SPONSOR & CONTACT INFORMATION 
 
 

AMPLIFON – Jana Larson (763) 268-4083                            jana.larson@amplifon.com                           

    

    

Defining Your Value Proposition  CEN-75-13 Atlanta, GA 1/10/13 7.0 

 Charlotte, NC 1/22/13  

    

2013 Miracle-Ear Convention   CEN-379-13 Tucson, AZ June 20—22, 2013 14.0 

    

2014 Elite Hearing Network Convention   CEN-75-14 Hilton Waikoloa Village, 

Hawaii 

Feb 5—9, 2014 11.0 

    

Basic Repairs and Shell Modifications  CEN-184-14 Savannah, GA 5/29/14 6.0 

 
 
 
 
 

SPONSOR & CONTACT INFORMATION 
AUDINA HEARING INSTRUMENTS, INC.      Casselberry, FL   Katie McLarnon    kmclarnon@audina.net 
800-223-7700 

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

14
th

 Annual Southeast Regional Continuing 
Education Workshop 

Orlando, FL January 25 & 26, 
2013 

16.0 

    

15
th

 Annual Southeast Regional Continuing 
Education Workshop   CEN-7-14 

Orlando, FL Jan. 24—25, 2014 16.0 

 
 
 
 

SPONSOR & CONTACT INFORMATION 
 

 

Avada Audiology and Hearing Care– Linda Donaldson (937) 323-6129  
 
 

ldonaldson@avada.com  

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

 
 

SPONSOR & CONTACT INFORMATION 

BELTONE – Bernadette Londberg (800) 621-1275 ext 3763                               blondberg@beltone.com 

Beltone Electronics, 2601 Patriot Blvd. Glenview, IL  60026 

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

BelTech – Modification & Repair        CEN-68-14 Glenview, IL 2-28-14 4.0 

  6-27-14  

  10-3-14  

  12-12-14  

    

mailto:kmclarnon@audina.net
mailto:blondberg@beltone.com


 
   

 

SPONSOR & CONTACT INFORMATION 
 
 

COSTCO– Tammy Clark (425) 313-8787                                   tlclark@costco.com  

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

Hearing Aid Dispensing Update Fall 2013             

CEN-446-13 

Orlando, FL Sept 20—21, 2013 11.0 

 Reno, NV Sept 27—28, 2013  

    

 
 
 
 

SPONSOR & CONTACT INFORMATION 
 

HANSATON        Carolyn Bauer (888) 984-7432             Dir (763) 331-3788           carolyn.bauer@hansaton.com   

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

 
 
 
 
 

                                                   SPONSOR & CONTACT INFORMATION 

HEARING HEALTHCARE INSTRUCTIONAL INSTITUTE – Dianne Webberley – 800-770-8977      

Email:  HHII-ceu@comcast.net                                   www.HHII-ceu.com 

COURSE NAME & CEN LOCATION(S) DATE(S) CEUs 

    

HHII 2013 Seminar A      CEN-118-13 Garland, TX 4/12/13 10.0 

 Oklahoma City, OK 6/22/13  

 Houston, TX 9/14/13  

    

HHII 2013 Seminar B     CEN-119-13 Houston, TX 2/8/13 10.0 

 Buda, TX 6/14/13  

 Garland, TX 10/19/13  

    

HHII 2013 Seminar A & B     CEN-120-13 Buda, TX March 1—2, 2013 20.0 

 Buda, TX Nov. 15-16, 2013  

    

2014 C Seminar    CEN-4-14 San Marcos, TX Jan.  10—11, 2014 10.0 

    

A Seminar 2014         CEN-70-14 Oklahoma City, OK June 28, 2014 10.0 

 Houston, TX Sept 19, 2014  

    

B Seminar 2014        CEN-71-14 Buda, TX July 18, 2014 10.0 

 Garland, TX Nov 14, 2014  

mailto:carolyn.bauer@hansaton.com


                                                   SPONSOR & CONTACT INFORMATION 

HEARING HEALTHCARE INSTRUCTIONAL INSTITUTE – Dianne Webberley – 800-770-8977      

Email:  HHII-ceu@comcast.net                                   www.HHII-ceu.com 

    

A & B Seminar 2014        CEN-72-14 Houston, TX Feb 21-22, 2014 20.0 

 Buda, TX March 21-22, 2014  

 Garland, TX April 4-5, 2014  

 Buda, TX Oct 3-4, 2014  

 
 
 
 

SPONSOR & CONTACT INFORMATION 
 

 

INTERNATIONAL HEARING SOCIETY – Joy Wilkins (734) 522-7200  
 
 

Jwilkins@ihsinfo.org  

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

62
nd

 Annual IHS Convention & Expo Washington, DC Sept 12—14, 2013 17.0 

    

 
 

SPONSOR & CONTACT INFORMATION 

INTERTON –  April Bennett (952) 698-2168                                                 abennett@interton.com 

8001 Bloomington Freeway, Bloomington, MN 55420 

                                           

COURSE NAME & CEN   LOCATION(S) DATE(S) CEU’S 

    

 
 

SPONSOR & CONTACT INFORMATION 

 
Medical University of South Carolina                                     

COURSE NAME & CEN   LOCATION(S) DATE(S) CEU’S 

    

 
 

 
SPONSOR & CONTACT INFORMATION 

 
Micro-Tech       Karen Dumas    See Starkey 

COURSE NAME & CEN # LOCATION(S) DATE(S) CEU’S 

    

 
 
 
 
 
 

SPONSOR & CONTACT INFORMATION 

 
Mid-America Conference on Hearing                                

mailto:abennett@interton.com


SPONSOR & CONTACT INFORMATION 

 
Mid-America Conference on Hearing                                

COURSE NAME & CEN   LOCATION(S) DATE(S) CEU’S 

    

 
 
 
 
 

SPONSOR & CONTACT INFORMATION 
 
 

Missouri Hearing Society – Jacqueline Hartman    (636) 394-4240 
 
 

  

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

 
 
 
 
 
 

 

SPONSOR & CONTACT INFORMATION 

North Carolina Academy of Hearing Rehabilitation (NCAHR)  Mary Ann Stone   Email:  NCAHR@suddenlink.net 
(252)  531-2973   

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

Amplification and Rehabilitation in 2013 Wrightsville Beach, NC April 19—20, 2013 10.0 

    

NCAHR 2014 Hearing Rehabilitation Issues & Update 

Conference          CEN-219-14 

Wrightsville Beach, NC April 4—5, 2014 10.0 

    

 
 
 
 

SPONSOR & CONTACT INFORMATION 
 
 

North Carolina Association of Hearing Care Professionals  NCAHCP   Mark Stuemke    mark@ahchearing.com 
                                  (704) 633-4028  

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

2013 Winter Hearing Care Conference  Concord, NC 1/24/13—1/26/13 10.0 

    

    

 
   
 

SPONSOR & CONTACT INFORMATION 
 
 

NCAHCP & SCHAS        Contacts:  (SC)  Micheal McCroskey at:  michealmccroskey@yahoo.com   (864) 436-
1536;   (NC) Mark Stuemke at:  mostuemke@wilkes.net         336-251-8048 

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

    

2013 Mid-Atlantic Hearing Care Conference (MAHCC)  

CEN-436-13 

Wilmington, NC Aug 1—3, 2013 11.0 

 
 

mailto:NCAHR@suddenlink.net
mailto:mark@ahchearing.com
mailto:michealmccroskey@yahoo.com
mailto:mostuemke@wilkes.net


 
 

SPONSOR & CONTACT INFORMATION 

OTICON – Ellen Williams (800) 526-3921 Ext 2166      elk@oticonusa.com 

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

    

Alta:  Unlock the Power of Personalization               

CEN-114-13 

New Orleans, LA Jan. 25-27, 2013 7.0 

    

Make It Personal Seminar Series   CEN-173-13 Jacksonville, FL 4/9/13 4.0 

 Austin, TX 4/9/13  

 San Antonio, TX 4/10/13  

 Ft. Myers, FL 4/10/13  

 Columbia, SC 4/19/13  

 Lexington, KY 4/22/13  

 Knoxville, TN 4/24/13  

 Pensacola, FL 4/25/13  

    

Make It Personal Seminar Series      CEN-174-13 Tampa, FL 2/26/13 6.0 

 Orlando, FL 2/27/13  

 Ft. Lauderdale, FL 3/1/13  

 Nashville, TN 3/5/13  

 Dallas, TX 3/5/13  

 Atlanta, GA 3/7/13  

 Houston, TX 3/7/13  

 Terrace Herndon, VA 3/19/13  

 Baltimore, MD 3/20/13  

    

Alta:  Make It Personal Seminar Series   CEN-195-13 Locations to be 

announced 

 2.0 

    

    

    

 
 
 
 

SPONSOR & CONTACT INFORMATION 

 
ReSound         April Bennett       800-882-3636   Ext 2168           ABennett@gnresound.com                               

COURSE NAME & CEN   LOCATION(S) DATE(S) CEU’S 

Leveraging Hearing Aid Features for Maximum 

Benefit         CEN-437-13 

Charleston, SC Sept 23, 2013 2.0 

 Spartanburg, SC Sept 24, 2013  

 



 
 
 
 
 

SPONSOR & CONTACT INFORMATION 
 

 

REXTON       Dr. Carlos R. Abreu         Toll Free (in the US)  800-876-1141  ext. 6247     cabreu@rexton.com 
 
5010 Cheshire Parkway North, Suite 2       Plymouth, MN 55446  
 

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

 
 
 
 

 
 

SPONSOR & CONTACT INFORMATION 

SIEMENS HEARING INSTRUMENTS – Angela Flores, AU.D.     (904) 710-7389    Aflores@siemens.com                 

10 Constitution Ave. Piscataway, NJ 08855  

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

    

Micon and BestSound Technology Course             

CEN-329-13 

Piscataway, NJ April 25—26, 2013 8.0 

 Piscataway, NJ May 16—17, 2013  

 Piscataway, NJ June 6—7, 2013  

 Piscataway, NJ June 20-21, 2013  

 Piscataway, NJ July 18—19, 2013  

    

    

 
 

SPONSOR & CONTACT INFORMATION 
 

  
STARKEY – Karen Dumas (952) 947-4509                                                       karen_dumas@starkey.com 
Starkey Laboratories 625 Flying Cloud Drive  Eden Prairie, MN 55344 
 

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

    

2013 Advanced Fitting Focus    CEN-1-13 Eden Prairie, MN    (EP) 1/14/13---1/18/13 20.0 

 EP 2/11/13---2/15/13  

 EP 3/11/13---3/15/13  

 EP 4/15/13---4/19/13  

 EP 5/13/13---5/17/13  

 EP 6/17/13---6/21/13  

 EP 7/15/13---7/19/13  

 EP 8/19/13---8/23/13  

 EP 9/16/13---9/20/13  

mailto:cabreu@rexton.com
mailto:Aflores@siemens.com
mailto:karen_dumas@starkey.com


SPONSOR & CONTACT INFORMATION 
 

  
STARKEY – Karen Dumas (952) 947-4509                                                       karen_dumas@starkey.com 
Starkey Laboratories 625 Flying Cloud Drive  Eden Prairie, MN 55344 
 

 EP 10/14/13--10/18/13  

 EP 11/18/13--11/22/13  

 EP 12/16/13--12/20/13  

    

Leadership Summit          CEN-3-13 Lahainai, HI 1/3/13—1/4/13 12.0 

 Lahainai, HI 1/7/13—1/8/13  

 Lahainai, HI 1/11/13-1/12/13  

    

2013 Student Focus Workshop    CEN-4-13 Eden Prairie, MN 1/25/13—1/26/13 10.0 

 Eden Prairie July 12—13, 2013  

2013 Patient Service Management     CEN-5-13 Eden Prairie, MN 1/17/13 4.0 

    

Better Hearing Technology Practicum  CEN-32-13 Augusta, ME 1/7/13 2.0 

 Bangor, ME 1/8/13  

 White River Jct, VT 1/10/13  

 Columbia, SC 2/1/13  

 Charleston, SC 2/19/13  

    

Better Hearing Technology Workshop  CEN-33-13 Eden Prairie, MN 1/10/13 4.0 

    

Better Hearing Technology Conference  CEN-34-13 Eden Prairie, MN 1/10/13 6.0 

 Shreveport, LA 2/18/13  

 Tulsa, OK 2/20/13  

 Nashville, TN 2/24/13  

 Macon, GA 2/26/13  

    

 Knoxville, TN 3/5/13  

 McAllen, TX 3/6/13  

    

 Raleigh, NC 3/12/13  

 Virginia Beach, VA 3/27/13  

 Anaheim, CA 4/2/13  

 Eden Prairie 4/8/13  

 Eden Prairie, MN 4/9/13  

 Roanoke, VA 5/1/13  

    

    

mailto:karen_dumas@starkey.com


SPONSOR & CONTACT INFORMATION 
 

  
STARKEY – Karen Dumas (952) 947-4509                                                       karen_dumas@starkey.com 
Starkey Laboratories 625 Flying Cloud Drive  Eden Prairie, MN 55344 
 

    

    

Better Hearing Technology Forum  CEN-35-13 Eden Prairie, MN 1/7/13—1/8/13 9.0 

  1/18/13—1/19/13  

Better Hearing Technology Seminar  CEN-36-13 Eden Prairie, MN 1/10/13—1/11/13 12.0 

 Clearwater, FL 1/17/13—1/18/13  

 New York, NY 2/7/13—2/8/13  

 Marina del Rey, CA 2/15/13—2/16/13  

 Las Vegas April 12—13, 2013  

 Las Vegas April 19—20, 2013  

 Las Vegas April 21—22, 2013  

 Las Vegas April 26—27, 2013  

 Las Vegas June 7—9, 2013  

 Rosemount, IL August 9-10, 2013  

 Eden Prairie, MN Aug  9—10, 2013  

    

Earmolds, Modifications and Impression Techniques  

CEN-131-13       

Eden Prairie, MN 2/21/13—2/22/13 12.0 

    

Pediatric Practicum     CEN-197-13 Eden Prairie, MN 3/20/13 2.0 

    

Sales, Mentoring and Customer Service  CEN-198-13 Eden Prairie, MN March 22-23, 2013 12.0 

    

2013 Fitting Framework Conference  CEN-271-13 Eden Prairie, MN 4/15/13 6.0 

 Eden Prairie, MN 8/7/13  

 Indianapolis, IN 8/17/13  

 Eden Prairie, MN 6/29/13  

 Las Vegas, NV 9/19/13  

    

2013 Fitting Framework Practicum    CEN-272-13 Eden Prairie 4/10/13 2.0 

 Savannah, GA 4/16/13 2.0 

 Eden Prairie, MN  4/18/13  

 Eden Prairie 4/24/13  

 Greenwood, SC 10/15/13  

 Columbia, SC 12/13/13  

2013 Fitting Framework Workshop    CEN-273-13 Eden Prairie, MN 4/18/13 4.0 

    

2013 Fitting Framework Forum    CEN-289-13 Eden Prairie, MN 6/21/13----6/22/13 10.0 

mailto:karen_dumas@starkey.com


SPONSOR & CONTACT INFORMATION 
 

  
STARKEY – Karen Dumas (952) 947-4509                                                       karen_dumas@starkey.com 
Starkey Laboratories 625 Flying Cloud Drive  Eden Prairie, MN 55344 
 

    

    

2013 Fitting Framework Seminar   CEN-290-13 Eden Prairie 6/7/13----6/8/13 12.0 

 Eden Prairie Aug 16--17, 2013  

 Eden Prairie Sept 5—8, 2013  

 Eden Prairie Sept 12—15, 2013  

 Eden Prairie Sept 19—22, 2013  

 Eden Prairie, MN  Sept 21—23, 2013  

 Eden Prairie Sept 27—28, 2013  

 Eden Prairie Oct 11—12, 2013  

 Eden Prairie Oct 17—18, 2013  

 Eden Prairie Nov 8—9, 2013  

 Eden Prairie Nov 15—16, 2013  

    

2014 Hearing Innovation Expo    CEN-1-14 Las Vegas, NV Jan 16-18, 2014 20.0 

    

Personalization Has Been Perfected Practicum   

CEN-110-14 

White River Junction, 

VT 

1-8-14 2.0 

 West Palm Beach, FL 1-15-14  

 Ramsey, MN 1-14-14  

 Superior, WI 1-16-14  

 Syracuse, NY 1-28-14  

 Albany, NY 1-29-14  

 Fort Collins, CO 1-29-14  

 Wappingers Falls, NY 1-30-14  

 Colorado Springs, CO 1-30-14  

 Denver, CO 1-31-14  

 Ft Meade, SD 1-14-14  

 Bath, NY 1-30-14  

 Boston, MA 2-10-14  

 Boise, ID 2-20-14  

 Leeds, MA 2-11-14  

 Newington, CT 2-12-14  

 Asheville, NC 2-4-14  

 Grand Junction, CO 2-19-14  

 Myrtle Beach, SC 3/20/14  

    

mailto:karen_dumas@starkey.com


SPONSOR & CONTACT INFORMATION 
 

  
STARKEY – Karen Dumas (952) 947-4509                                                       karen_dumas@starkey.com 
Starkey Laboratories 625 Flying Cloud Drive  Eden Prairie, MN 55344 
 

Personalization Has Been Perfected Workshop   

CEN-111-14 

Kensington, MD 1-9-14 4.0 

 Eden Prairie, MN 1-15-14  

 Las Vegas 2-5-14  

 Salisbury, NC 2-6-14  

    

Personalization Has Been Perfected Conference      

CEN-112-14        

Eden Prairie, MN 1-8-14 6.0 

 Las Vegas, NV 3-9-14  

 Las Vegas, NV 3-13-14  

 Orlando, FL 3-25-14  

    

Personalization Has Been Perfected Forum              

CEN-113-14 

Eden Prairie, MN 1-8-14 8.0 

    

Personalization Has Been Perfected Seminar          

CEN-114-14 

Eden Prairie, MN 1-10-14 ---1-11-14 12.0 

    

    

    

Tomorrow Starts Today Practicum                            

CEN-115-14 

Eden Prairie 1-20-14 2.0 

    

Tomorrow Starts Today Workshop                             

CEN-116-14 

Eden Prairie 1-20-14 4.0 

    

Tomorrow Starts Today Conference                         

CEN-117-14 

Eden Prairie 1-20-14 6.0 

 Eden Prairie 4-15-14  

 Eden Prairie 4-10-14  

 Eden Prairie 4-22-15  

 Eden Prairie 4-23-14  

 Eden Prairie 6/9/14  

    

Tomorrow Starts Today Forum         CEN-118-14 Eden Prairie 1-20-14 8.0 

    

Tomorrow Starts Today Seminar     CEN-119-14 Eden Prairie, MN 1-24-14—1-25-14 12.0 

 Eden Prairie 4/11/14—4/12/14  

mailto:karen_dumas@starkey.com


SPONSOR & CONTACT INFORMATION 
 

  
STARKEY – Karen Dumas (952) 947-4509                                                       karen_dumas@starkey.com 
Starkey Laboratories 625 Flying Cloud Drive  Eden Prairie, MN 55344 
 

 Eden Prairie 5/2/14—5/3/14  

 Eden Prairie 5/16/14---5/17/14  

 New York, NY 5/16/14—5/17/14  

 New York, NY 5/19/14—5/20/14  

 New Orleans, LA 6/2/14—6/3/14  

 San Diego, CA 6/6/14---6/7/14  

 Eden Prairie, MN June 13-14,  2014  

 Eden Prairie June 20-21,  2014  

 Denver, CO 6/23/14—6/24/14  

    

    

    

    

2014 Advanced Fitting Focus       CEN-125-14 Eden Prairie 2-17-14—2-21-14 20.0 

 Eden Prairie 5-19-14—5-23-14  

 Eden Prairie 8-18-14---8-22-14  

 Eden Prairie 11/17/14--11/21/14  

    

 
 
 

SPONSOR & CONTACT INFORMATION 
 

Unitron          Jeanne Bredenkamp  800-888-8882  ext 3439         Jeanne.bredenkamp@unitron.com 

 
14755 27

th
 Ave N, Plymouth, MN 55447         fax  800 507-0472     

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

 
 
 
 
 

SPONSOR & CONTACT INFORMATION 
 
 

 Widex USA, Inc.      Laura Silver, Seminar Coordinator   lsilver@widexusa.com        718 360-1154;     fax 

516 739-5261 
  

COURSE NAME & CEN LOCATION(S) DATE(S) CEU’S 

 

mailto:karen_dumas@starkey.com
mailto:Jeanne.bredenkamp@unitron.com
mailto:lsilver@widexusa.com

